AMENDMENT NO. 5 TO PARTICIPATING ADDENDUM UNDER THE
NASPO VALUEPOINT WIRELESS COMMUNICATION SERVICES AND EQUIPMENT
BID NUMBER RFP: #1907

This Amendment No, 5 ("Amendment 5"} Is entered into as of
"Amendment 5 Effective Date*) by and between tha State of Connacticut {"Partictpant”
Accounts LLC ("Contracter”) (Particlpant and Contractor are, at times, referrad to Indiv!

as the "Parties"),

Section 1. ocitals,
Section 1, Recitals,

14 Contractor and the State of Nevada, acting through its De

Division, and the parliclpating members of the NASPO

(formerly known as "WSCA” or "WSCA-NASEO"
certain wirefass communication services and eq
"Contract” or "Master Service Agreement”),

1.2 In connaction with the Gontracl

dated December 26, 2013, as amended {the "PA"),

1.3 Participant and Contractor intend to

conditions of this Amendment 5.

Sectlon 2. Agreament,

Section 3.  Custom Offers,

ISales Information;; and (b) the Wireless Data
Pooled Nation for Data Sales Information.

Provided Parliclpant
the Agresmant, and subject to all corresponding conditio
Contractor will provide Participant and Its eligible CR
herain (the "Unlimited Data Tethering Plans” or the
the Agreement. To be eligible for the Customn Offer,
the underlying, non-customized version of the Plan or offer.

accordance with the Agreemaent, the Custom Offer Is sttbject to It
Information which Is Incorporated hersln b

PAR;I'IGIPANT: STATE OF CONNECTICUT

Q\M)T 4

2017

TABLE 3
UNLIMITED DATA TETHERING PLANS

3, and AT&T Mobility National
idually as a "Parly” or togethar

partmant of Administration, Purchasing
Cooperative Purchasing Program, d/b/a “NASPO ValuePolnt®
) (hereinafter defined as "NASPO" or "WSCA"), are parties o that
ulpment contract, #1907, dated March 15, 2012, as amanded (the

t, Participant and Contractor entered into a Particlpating Addendum
make certaln changes to the PA pursuant to the terms and

In consideration of the racitals set forth in §1 above, which are hereby re-stated and
agreed to by the Parties, and for valuable consideration, the receipt and sufficlency of which is haraby ac
by the Parties, Participant and Contractor hereby agres to the terms and conditions of this Amendmen
herein, the Contract, the PA and this Amendment 5 are referrad to collectively as the *Agreament”
defined, capltalized terms In this Amendment 5 have the meanings ascribed lo them in the Cont

remains in full compliance with the terms and condltians of
ns set forth in this §3 (including all sub-sections and Tables),
Us the Unlimited Data Tethering Plans described in this §3
"Custom Offer”). The Custom Offer Is availabla for the term of
the corrasponding CRU must be sligible to activate Service on
The Custom Offer is not available to IRUs,
s underlylng Plan's or offer's corresponding Sales
y reference. The applicable Sales information for the Unlimited Data
Tethering Plans Is: (a) the Volce Service rates, terms and vonditions set farth In the AT&T Business Pooled Nation
Service rates terms and conditions set forth in the AT&T Business

Bundied GOV Bundled GOV | Bundled GOV | Bundlad GOV

Paoolad Matlon Pooled Natlon | Pooled Matlon | Pooled Natlon
- 360 Plan 400 Plan 600 Plan 1000 Plan

Monthly Service Charge $58.76 $50.61 $71.43 $83.13
Anytime Minutes 300 400 600 1000
meludad Nights 8 Waakend Unlimited Unlirited Unlimited Unlimited
Included Moblle to Mobile , .
Minutes Unlimited Unlimitad Unlimited Unlimited
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}. Unless otherwlse
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Domestic Long Distance

Included

Included

Included

Included

Domestic Roaming

Included

Included

Included

Included

Monthly Service
Charge Discount

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Rollover Minutes

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Domestic Data Access

Included

Included

Included

Included

Additional Domestic Data

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Usage
Unlimited Text Yes Yes Yes Yes
Tethering Included Included Included Included

Section 4.

Restatement of Aqreement. The terms and conditions of the PA, as modified by this Amendment
5, are hereby restated and ratified by Contractor and Participant. All such terms and conditions are and will continue
to remain in full force and effect,

IN WITNESS WHEREOF, the Parties have duly executed this Amendment 5 as of the Amendment 5

Effective Date.

State of Connecticut
By: 7
Name:
Title:

Date:

CT NASPO PA AMS 072117 V2
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Title:

Date:
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AMENDMENT No. 4 TO PARTICIPATING ADDENDUM UNDER THE
NASPO VALUEPOQINT WIRELESS COMMUNICATION SERVICES AND EQUIPMENT
BID NUMBER RFP: #1907

PARTICIPANT: STATE OF CONNECTICUT

This Amendment No. 4 ("Amendment 4”) is entered into as of MCH 32017 the
“Amendment 4 Effective Date") by and between the State of Connecticut ("Participant”), and AT&T Mobility
Nationat Accounts LLC {*Contractor”) (Participant and Cantraclor are, at times, referred to individually as a
“Party” or together as the "Parties”).

Section 1. Recitals.

1.1 Confractor and the State of Nevada, acting through its Department of Administration,
Purchasing Division, and the participating members of the NASPO Cooperative Purchasing Program, d/b/a
“NASPO ValugPaint” (formerly known as “WSCA" or "WSCA-NASPQ") (hereinafter defined as "NASPQ" or
“WSCA™, are parties to that ceriain wireless communication services and equipment contract, #1907, dated
March 158, 2012, as amended {the “Contract’ or “Master Service Agreement”}.

1.2 in connection with the Contract, Participant and Contractor entered into a Participating
Addendum dated December 26, 2013, as amended (the “PA").

1.3 Parlicipant and Contractor intend to make certain changes to the PA pursuant to the terms
and conditions of this Amendment 2.4 . @

Section 2.{ M Agreement.  in consideration of the recitals set forth in §1 above, which are hereby re-
stated and afffeed to by the Parties, and for valuable consideration, the receipt and sufficiency of which is
hereby acknowledged hy the Parties, Participant and Contractor hereby agree to the terms and conditions of
this Amendmentlf (at times hereln, the Contract, the PA and this Amendment 4 are referred to collectively
as the “Agreement”). Unless otherwise defined, capitalized terms in this Amendment 4 have the meanings
ascribed to them in the Contract and/or the PA.

Section 3. Custom Offers, Provided Participant remains in full compliance with the terms and
conditions of the Agreement, and subject to all corresponding conditions set forth in this §3 (including all
sub-sections and Tables), AT&T will provide Participant and its eligible CRUSs the custom integrated 5GB
plans for smartphones with tethering described in §3.1 herein (the “Custom Offer” or “Custom Integrated
Tethering Plans"). The Custom Offer is available for the term of the Agresment. The Custom Offer is not
available to IRUs. To receive the Customer Offer, the corresponding CRU must be eligible to aclivate
Service on the underlying, non-customized version of the Plan or offer. in accordance with the Agreement,
the Gustom Offer is subject to its underlying offer's corresponding Sales Information, which is incorporated
herein by reference. To the extent of any materiat conflict between the terms and conditions of this §3 and
the applicable Sales Information, this §3 will control. Notwithstanding the foregoing, the Custom Offer will be
provided only if Participant's account is active and in good standing with respect to the applicable CRU. The
Custom Offer is NOT eligible for the Service Discount, any other discount provided under the Agreement,
nor any other discounts or promotions otherwise available to AT&T's customers.

3.1 Custom Integrated Tethering Plans.  The following applies to the Custom integrated
Tethering Plans: {a) the Voice Service rates, terms and conditions set forth in the AT&T Business Pooled
Nation Sales Information, and (b) the Wireless Data Service rates terms and conditions set forth in the AT&T
Business Pooled Nation for Data Sales information. The Custom integrated Tethering Plans are further
described in Table 3.1.
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TABLE 3.1
CUSTOM INTEGRATED TETHERING PLANS

: i . uc-;@VAPar!leﬂ | PG@VqRoo‘led f GO\iiP‘c‘mled | mﬁg’:}d it
: | S T e Flan ||| 400Plan | Gﬂanlan OSoE R
Monthly Service Charge $54.61 $66.43 $78.13
Anytime Minutes 400 600 1000
Voice Overage Rate $0.25 $0.25 $0.25
included Nights & Weekend Minutes 5000 Unlimited Unlimited
included Mobile to Mobile Minutes Unlimited Unlimited Unlimited Unlimited
Domestic Long Distance Included Included Included Included
Domestic Roaming Included Included Included Included
Monthly Service Charge Discount N/A N/A N/A N/A
Rollover Minutes N/A N/A N/A N/A
Included Domestic Data Access 5GB 5GB 5GB 5GB
Additional Domestic Data Usage $10.00/GB $10.00/GB | $10.00/GB | $10.00/GB
Unlimited Text Yes Yes Yes Yes

Section 4. Restatement of Agreement, The terms and conditions of the PA, as modified by this
Amendment 4, are hereby restated and ratified by Contractor and Participant. All such terms and conditions
are and will continue to remain in full force and effect.

IN WITNESS WHEREOF, the Parties have duly executed this Amendment 4 as of the Amendment 4
Effective Date.

AT&T Mobility N al Accounts LLC State of Connecticut

Connecticut NASPO PA AM 4 031317 V2
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AMENDNENT #1 TO PARTICIPATING ADDENDUM
UNDER THE
WESTERN STATES CONTRACTING ALLIANCE
WIRELESS COMMUNICATION SERVIGES AND EQUIPMENT
BID NUVIBER RFP: #1907

PARTICIPANT: STATE OF CONNECTICUT

This Amendment No. 1 ("Amendment 1} is entered info as of __June 17th . 2014 (the
"Amendment 1 Effective Date") by and belween the State of Connecticul (*Parllclpant”), and AT&T Mobility
Natiohal Accounts LLC ("Contractor"} (Participant and Contractor are, at times, referred to individually as a "Party”
or together as the "Parties®).

Soction 1. Racitals,

1.1 Contractor and the Slate of Nevada, acling through its Depattment of Administration, Purchasing
Division, and the participating members of the Western Slates Contracting Alliance ("WSGCA”"), and the NASPO
Cooperative, arg. parties lo that certain Westem States Contracting Alllance contract, #1907, dated March 18,
2012, as amend e "Gontract").

1.3 Parlicipant and ot intend to make certain changes {o the PA pursuant to the terms and

conditions of this Amendment 1.

of t e recitals sef forth in §1 above, which are hereby re-stated
and agreed to by the Parliss, and for va ehsideration, the recelpt and sufficlency of which is hereby
acknowledged by the Parties, Particlpant an niractor hereby agree fo the terms and condilions of this
Amendment 1. Unless othetwise defined, capltalized terms in this Amendment 1 have the meanings ascribed to
them In the Gonlract andfor the PA,

Secfion 2. Agreement. In cons

Secfion 3, Custom Offers. Provided Paﬂ«c;pant?@ﬁéﬁns In full compliance with the terms and conditions
of the Agreement, and subject to this §3 (including all sub-sect@ixand Tables), AT&T will provide Participant and

golita described in §3.1herein {the "Recurring
seribed in §3.2 (the “Custom ActSoft Offer’)
rJed to together herein as the "Cusiom
receive the Custorn Offers, the

its eliglble CRUs the following custom offers: (a) the recurring g
Cradits"); and (b) the custom ActSolt® from AT&T soflware offer dés
{the Recurring Credits and the Custom ActSoft Offer are, at times, re
Offers™). The Customn Offers ave available for the term of the Agreamsnh T
corresponding CRU must be eligible lo activate Service on the underlying, non-gifitomized version of the Plan or
offer. The Custom Offers are not avallable to IRUs. In accordance with the Agreglijent, the Custom Offers are
subject to the underlying Plan's or offer's corresponding Sales Information, whlch' rporated herein by
reference. To the extent of any material conflict between the terms and conditions of thi nd the applicable
Sales Information, this §3 will control. Notwithstanding the foregoing, the Custom Offers will be provided only if
Participant's account is active and in good sfanding with respect to the applicable CRU,

3.1 Recurring Credits. Reourting Credils are provided each month and are only available fo the
Participant's CRUs who (a) activate or migrate Service on the corresponding Plan; and (b) remain on Service
under such Plan at the time the Recuiring Credit Is applied. Recurring Credits are applied before any applicable
Service Discount. Recurring Credits may take up to two {2) billing cycles from the Amendment 1 Effective Dats
befare they begin applying.
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Table 3

Recurring Credits
Plan Recurrlng Credits (Per Month)
Enterprise 5MB Telemetry Plan with an MSC of $17.98 $8.66
Eriterprise 10MB Telemetry Plan with an MSC of $20.99 $7.66

3.2 Custom ActSoft® Offer. Condractor will provide Participant and lts eligtble CRUs with the
pricing on ActSoft® from AT&T as set forth In Table 4 herein. The Custom ActSoft Offer Is not eligible for
the Service Discount or any other discounts, rebates or promotions.

Table 4
Custom ActSoft® Offer
Standard Price Discount Price
Deascription {Orders with a quantity {Orders with a quantity
of less than 74) of 75 or more)
ActSoft Comet Tracker (ASFTCTO1) $21.00 $17.00

Section 4. Restatement of Aqresment.

The terms and conditions of the PA, as modifled by this

Amendment 1, are hereby restated and ratified by Contractor and Participant. All such terms and conditions are
and shall continue to remain in full force and effect,

IN WITNESS WHEREOF, the Parties have duly executed this Amendment 1 as of the Amendment 1

Effective Date.

AT&T Mobiliti National Accounts LLC

Name: Theresa Page

State of Connecticut

Title: _Sr Coniract Manaper

Title:  DIRECTOL O F PROCULEMET

Date: __6/17/14

Connecticut WSCA 3 PA AMY 052314 V4
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AMENDMENT #2 TO PARTICIPATING ADDENDUM UNDER THE
NASPO VALUEPOINT WIRELESS COMMUNICATION SERVICES AND EQUIPMENT
BIDNUMBER RFP: #1507

PARTICIPANT: STATE OF CONNECTICUT

This Amendment No. 2 (*Amendment 27} is entered into as of Bglﬁgm ;75 , 2016 (lhe "Amendmenl 2
Effective Date®) by and between the State of Conneclicut ("Participant’), and AT&T Mobility Nalional Acsounts LLC (*Conlractor’)
(Parlicipant and Conliracior are, at limes, referred to individually as a "Parly” or logether as the “Parlies”).

Section 1. Recitals,

1.1 Contractor and lhe State of Nevada, acling through its Departmenl of Administralion, Purchasing Division, and the
parlicipating members of the NASPO Cooperalive Purchasng Program, dfb/a "NASPO ValuePoini® {formerly known as "WSCA™ or
"WSCA-NASPO") (hereinafter defined as "NASPO" or “WSCA'), are parlies to that certain wireless communication services and equipmenit
contract, #1907, dated March 15, 2012, as amended {lhe “Confract’ or "Master Service Agreement”).

1.2 Inconneciion with the Conlract, Parlicipant and Contractor entered info a Parlicpating Addendum dated December 26,
2013, as amended {the "PA”).

13 Parficipant and Contractor intend to make certain changes lo the PA pursuanl to the terms and conditions of this
Amendment 2. '

Section 2. Agreement.  In consideralion of the recitals set forih in §1 above, which are hereby re-slated and agreed to by e
Pariigs, and for valuabie consideralion, fhe receipt and suffiiency of which is hereby acknowledged by the Parlies, Parlicipant and
Conlractor hereby agiee lo the terms and conditions of this Amendinent 2 (at times harein, the Confract, the PA and this Amendment 2 are
referred to colleclively as the "Agresment’). Unless otherwise defined, capitalized lerms in this Amendment 2 have the meanings ascibed
to them in the Confract andfor ihe PA.

Section 3, Custom Offers. Provided Parlicipant remains in full compliance with the lerms and condifions of the Agreement,
and subject 1o all coresponding conditions set forth in Ihis §3 {including all sub-seclions and Tabies), AT&T will provide Particlpant and lis
eligible CRUs the follawing custom offers: (a) the recurting credils described in §3.1 herein {the *Recurring Credits™; and (b) the cuslom
Business National Flal Rate Plan bundle described in §3.2 herain {the “Custom Business National Fiat Rate Plan Bundie") {the Recuring
Credils and the Cusiom Busingss National Fiat Rete Plan Bundle are, at times, referred to together herein as the "Custom Offers’). The
Custom Offers are avalable for the lerm of the Agreement. The Custom Offers are not avallable to IRUs. For all Cuslom Offers, the
correspending CRU must be eligible to activale Service on the underlying, non-customized varsion of the Plan or offer. In accordance with
the Agreement, each of the Custom Offers is subfact fo its underlying offer’s corresponding Sales informafion, which is incorporated herein
by reference. To the extent of any material conflict between the terms and conditions of this §3 and the applicable Sales informalion, this
§3 will conlrol. Notwithstanding the foregoing, Custom Qffers will be provided only if Pariicipant's account s active and in good sltanding
with respect to the applicable CRU. The Custom Offers are NOT eligible for the Service Discount, any other discount provided under the
Agreement, nor any gler discounts or promofions otherwise available to AT&T's customers.

349 Recurring Credits.  AT&T will provide Recurring Credlts to Participant's CRUs th accordance wilh Tabie 3.1.
Recurring Credits are provided each month and are only available to Parlicipant's CRUs who (a) aclivate or migrate Service on the
corresponding Plan orfealure; and (b) remain on Service under such Plan or fealure at the time the Recurring Credit is applied. Reauring
Credits are applied before any applicable Service Discount. :

TABLE 3.1
G CREDITS

REC

DataConnect Unlimited Plan for Smartphones with an MSC of $45.00 when combined with 2 Vaice $8.80
Service Plan with ofMSC of $12.99 er higher. o

Unlimited SMS Fealure with an MSC of $20.00 when aclivated wilh a Voice Service Plan with an MSC $15.00
of $12.99 or highef rcludes M2akg

DataConanect Uniiniled Plan wilh an MSC of $69.99 - $8.53

Connecticul NASPO PA AM 2 080416 V2
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Custom Business National Flat Rate Plan Bundle. Except as otherwise provided herein, the rates, fems and

conditions set forth in AT&T's Business National Flat Rale Plan Sales Information apply lo the Custom Business National Flat Rate Plan

Bundle.

TABLE 3.2

_CUSTOM BUSINESS NATIONAL FLAT RATE PLAN BUNDLE

.= MonthlyService Charger 2 i 400,
Home Airlime Rate $0.05 per minute
3 Nalicnwide Long Distanca ] Included
__Domeslic Roaming Included o
- Mobile-lo-Mobile Minutes 260 )
1 Night / Weekend Minutes 250
| Enhanced Push To Talk Included

Section 4.

Restatement of Agreement,  The terms and condilions of the PA, as modified by this Amendment 2, are hereby

restated and ratified by Contractor and Participant. All such terms and conditions are and shall continue o remain in full force and effect.
INWITNESS WHEREOF, the Parties have duly executed this Amendment 2 as of the Amendment 2 Effective Dale.

State of Connacticut

Name: (B0 S, (0ICSOMN)
DAS PROAVBETHLDr Iy CEOTDA-.

Title:

Title: S L. ()WTRACT MW*GL
¢ / zr/ zdlf,

Date:

Connecticut NASPO PA AM 2 080416 V2
MF7988

Date;
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AMENDNMENT #1 TO PARTICIPATING ADDENDUNM
UNDRER THE
WESTERN STATES CONTRACTING ALLIANCE
WIRELESS COMMUNICATION SERVICES AND EQUIPMENT
BID NUMBER RFP: #1907

PARTIGIPANT: STATE OF CONNECTICUT

This Amendment No. 1 (“Amendment 1") is entered into as of __June 17th . 2014 (the
“Amendment 1 Effective Date") by and bstween the State of Connecticut (*Particlpant”’), and AT&T Mobllity
Nationai Accounts LLC (*Contractor”) (Parlicipant and Contractor are, at times, referred to individually as a "Party”
or together as the "Parties”),

Seetion 1. Recitals.

1.1 Contractor and the State of Nevada, acling through its Department of Administration, Purchasing
Divislon, and the particlpating members of the Western States Contracting Alllance ("WSCA"), and the NASPO
Cooperaﬂve VR parlies to that certain Western Slates Contracting Alliance contract, #1907, dated March 15,

collectively as the "Agree

1.3 Parficipant and or intend to make certain changes to the PA pursuant to the terms and
conditions of this Amendment 1.
Segtion 2. Agreement.  In consid® f the recitals set forth in §1 above, which are heraby re-stated
and agreed to by the Parties, and for valu ghsideratlon, the receipt and sufficlency of which is hereby
acknowledged by the Parties, Participant and™G8ntractor hereby agree fo the terms and conditions of this
Amendment 1. Unless otherwise defined, capitallzed {erms in this Amendment 1 have the meanings ascribed to

them In the Gontract and/or the PA,

Section 3. Custom Offers.  Provided Pamcipant%ﬁﬁhs in full compliance with the terms and conditions
of the Agreement, and subject to this §3 (including all sub-sectit d Tables), AT&T will pravide Participant and
Its eliglble CRUs the following custom offers: (a) the recurring®igdits described in §3.Therein (the "Recurring
Credits™); and (b) the custom ActSoft® from AT&T software offer désgribed in §3.2 (the "Custom ActSoft Offer")
(the Reourring Credits and the Custom ActScft Offer are, at times, refered, to together herein as the "Custom
Offers”), The Custom Offers are available for the tarm of the f!’\gn‘.asanuarﬁh;,r raceiva the Custom OFfers, the
corresponding CRU must be eligible to activate Service on the uhderlying, non- mized version of the Plan or
offer. The Custom Offers are not avallable to IRUs. In accordance with the Agreé the Gustom Offers are
subject to the underlying Plan's or offer's corresponding Sales Information, which’ ‘? rporated herein by
reference. To the extent of any material conflict between the terms and conditions of thi nd the applicable
Sales Information, this §3 will control. Nolwithstanding the foregoing, the Custom Offers will'be provided only if
Participant’s account is aclive and in good standing with respect {o the applicable CRU.

31 Recurring Credits. Recuriing Credits are provided each month and are only available to the
Participant's CRUs who (g) activate or migrate Service on the corresponding Plan; and (b) remain oh Service
under such Plan at the time the Recutting Credit Is applied. Recuriing Credlits are applied before any applicabls
Service Discount. Recurring Credits may take up to two (2) biliing cycles from the Amendment 1 Effective Date
befare they bagin applying.
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Table 3

Recurring Credits
Plan Recurring Credits (Per Month)
Enterprise 5MB Telemetry Plan with an MSC of $17.99 $8.66
Eriterprise 1T0MB Telemetry Plan with an MSC of $20.99 $7.66

3.2 Custom ActSoft® Offer. Contractor will provide Particlpant and Its eliglble CRUs with the
pricing on ActSofi@ from AT&T as set forth In Table 4 hereln. The Custom ActSoft Offer is not eliglble for
the Service Discount or any other discounts, rebates or promotions,

Table 4
Custom ActSoft® Offer
Standard Price Discount Price
Description {Orders with a gquantity {Orders with a quantity
of less than 74) of 76 or motre)
ActSoft Comet Tracker (ASFTCT01) $21.00 $17.00

Section 4, Restatement of Agresmient.  The terms and conditions of the PA, as modified by this .
Amendment 1, are hereby restated and ratified by Contractor and Partlclpant. All such terms and conditions are
and shall continue to remain In full force and effect,

IN WITNESS WHEREOF, the Parties have duly executed this Amendment 1 as of the Amendment 1
Effective Date.

AT&T Mobility National Accounts LLC State of Connactlcut

Name: Theresa Pape

Title: _Sr Contract Manager ‘ Tite: IWECECTOL O0F PROLCUEEMEHT
Date. _ 6/17/14 Date: (p,/ flﬂl/ﬂ/
2
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Sectiond,  Purchise Ordg[_gf
-reference both Mastor Service: Agremenl#w()? and the PA, Upon Issusnce oF any such va]i

‘PARTICIPATING ADDENDUM
UNDER THE
WESTERN STATES GONTRACGTING: ALLIANCE
WIRELESS GDMHN!QAT#ON SERV‘BES AHD EQU&FMEMT
BID NUMBER RFP ﬁaﬂ? .
CA B PSX 0339
PARTmiPANT. Stéte m‘ Conhacticut

This Panicipating Addendum {the “PA") 15 iade this &9 Z-L"b day of D&bnbw 2013 {the “PA

| E'ffec'tlve Date®), belwgen {he State of Cumagﬁcu[ (*Parllmpant"} ants,-and AT&T Mobmty Nalionai Acoounts LLC

(onlractor) (Pcn'ikﬁpan‘c and Contrastor arg, ol iimas, Yeféired to indivichally 25 a“Paiy” or together as thie
“Partes",

Section1.  Regltals. |
. 44 Gontractor.and the State of Nevada; acting through its Deparlment of Adminisiration,
Purchasihg Division, Bid the parlf&tpﬁﬁng mqmbars of {he Western States Canltracling Allance ("W$(JA"),

“and the NASPO Cooperative, are paﬂies 10 tat cenain WSCA contract #1907, dated March 15, 2012 {ité
*Coistrizct” or "Master Serwvice Agretmant’).

1.2 Pardicipant wanis Lo paricipale in the:Contract pursyant to the terms and gunditiciig of the

Skctlon2.  Agregment. I sansideration of the recuals st forth In §1 abova, which are heraby re-
‘And agresd fo by'the Parties, and for valable con efali_ the recsipt and spificiency of which Is
swigdged by thé Parties, Participan) and Gontracto o the terms aiid conditions bf
ol and the PA, loge a_,r'wﬁh all vellid 8 Bu ontragtor by
bly, collectively: the *Agraement’), Unfess olheowise definéd, capitalized terms in the PA
have the meanings ascribed o tham in the Confréct. S o

Parti::
-and is pul;mc en]lﬂes Ineludr
ingtiulivris of higher @l

lind Eny ﬁns._

Parﬁdpant heraby desrg_natesaﬁtatu of connecﬂcut

order; Paﬂicipating Enijty. wﬂi bie baund by the ferms and conditions. of the Agreement including, wi
limltation, the obligietion 1o, pay Gonlrantor for Service, Equipment, and relaied produats provided.
Notwilhslandmg the foregﬁmg. any purchasa ordor submntec! thal does not praperly refofence {he Confract
ndmber and/or the PA may be aceepled, at Coniractor's sole discration, If Gontraclor can reasonably
.asgertaln that such purchase ordar was properly authorized and. Intended for use with )he PA; Inlsu¢h
instanues, tha coifespohding pimeh reler will e sitilary vafid and binding. Except as axpressly
provided In the Agreetnent, fatms anid conditions inconsistent with,.contrary orin ‘addifton e the tefing and
condifions of the Agreemient wil notbs added to or incomoraled leip the Agrasment By any plirchase order;
and any such atiempls to add or ingorporate such temms and conditions are Nafeby rejected.’ The terms and-
wonditions of thie' Agraenient will pravail and govern in the ease of any sitch Incansistent ar addiional terms,

Section.§, Mmgw__mg,

Farficipant: Lead Stato;
Natne: ¥gis \l\w\)a\\\qa,h:l“*fl Namo: Teri Smith
Tile:  Ea by Tille: Purghaslng Officer

Address VG E a0 UL I Address! B15 B Musser St., Sulte 300
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Sectlon B, otice of Adminjsttation Fags,
.follawrng charges being pald by Contracior under the Contracl

Bug_ ¢7 0wt Garson City, NV 89701
Telephohe: R LA S [hon Telephang; 775:G84:0178
Fax Number' ' Fax Numbar: 77586840188

E-Mai: G Hae cbfed E-Mall Ugmith@admin.ov.gov
Gontractor. Acsourit Toam: Contrackor Main:
. Nama: Name: TwilaLivaly
Tile; . .. Titke:  Manager, Soles, Operations
Addiess: Address: 2800 Gamino Rost
. Ban Ramon, BA$4583

|elephane . . TBIER e {925) 487-9946

Féax Nuimbér: Fax Number; (510).261:2155
EsMall: .. . ' E-Mall: twilalively@att.com

Sbetion 6, Agghar}gﬁ By slaning bolow, the corresponiding Party's reprosontalive ragrosonts. thathe

f‘ or she 18 duly aultioriZea by Contrastor or Pariicspanl ne appllcabia. 10 exeodte (he PA-on'behsif ﬁftha '

raspeciive Pariy, and thal he Gontractor and parficipani agrea{o be bound by te provigiohs hergof. In-
addition, Pamcupant pressints that it has receivéd the requisite approvala from the applicabile Chist
Pmcuremem Ofﬁclai and WSGA 16 paﬁicapate I the Agrégiment,

Sectlon 7:

74 Amaﬁcan }? tovery dnd Re!nvesnnpnt Act 0f 2009 (“ARRA”). Eagh Parﬁoipmh\g Entliy
is fesporisible for inforiiimg Contragtor i writihy priot 1o ARRA; funds belng ussd for a purchase o

‘purchases nder the Coil racf If and wiien Contractor is so nofified, Contragtor will comply with the data
aderal Regleter Vo, 74987, Pages. 14824-

aletnent and répdriing obliations {as cumreily defined i e
14829, or subsaquent changes or fodifications: {others nequirements as publl Ishad by. ﬂm Fedaral OMB)

that are legally raquired of vendora a8 providers of gonds and genvices to reciplents or sub-recipients of

ARRAfunds: Contractor wiil provide the yegalred report, fany; to the Participaling Entity with.an invelce
presented for paymert Wilh respect to ARRA and ths Agreement, Goftractor i$ nota sub-conteactor,
reicipient, sub-recipient or sub-grantes, but simply a vender, as defined in.the: {JMB gmde!ines Cnniractor
Asslimoes no. responsibiitins Under ARRA boyond those requli‘ad of & vandor_

ETE Employee Benefit Program, Parﬁnipatmg Entilies wil parﬂcﬂpate with Gontractor in

atforts to oblaln ellgible Employags® partisipation in the Erployoe Benefit Prograr.

Al Participaﬂng Emities are hetgby on natice of the

WSCA Figs, Conlpolor 18bélng. charged a WSCAAdministiation Fae of 1116“‘ of 1% (one:
fenth of ang percent} of the Tolal Wiréless Spand, pursuant 16 the. sthadale oi’ paymants. s&at
:farth In the Contradt.

Section g, . ‘Gustom AclSoft Solution,  Provided & Paricipating Enfity ré
the'tgrms and conditions of the Agreement, and subjetzl a.qll cn:mspuhd i
{tichiging all, sub-sections and Tables), ATAT will provida each sue!
CRUS Actﬁoﬁ from A‘T&T. austomized as desdibed Hersln-(he
Agtsoft Soltition Is available for the term of the Alfeement. To b W

_curra$pondin ‘GRU (a) must be cl:g?b!e 1o asiivate Bervice on the u darlymg, nom;ustomized version pf tha.
‘Aglsoft froim AT&T; and (1) Hiust ba re elvlng Serviog lintler he Agreement. The. Cuustom Actsoft Sofution Is
Aot avaltuble to IRUS, Gustom Actsoft piicing doks ot Inclide applicable Taxes. in accordance with thia
Agregment; #nd except us modifled hereln, the Cuslom Actadfi Is subjeid lo the slapdard Aglsoft from AT&T
Sales Informallon, which ia Incorporated herain “To the extent of any malerial conlliot baiween the temis
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and condilions of this §9 and the applicable Sales information, this §9 will control. Notwithstanding ihe
foregoing, the Custom Adtsolt will be provided only ¥ Participant’s aceount is aclive.and in good standing
with respeat to the applicable CRU,

‘ TABLE 9 _
CUSTOM ACTSOFT SOLUTION PRICING

PRICE PRICE PRICE .
__iper ofdais o1 1-A0D units) | {pororders of 104-200 unitn) | {perorders of 20 ormore units
Autsofl Comet Tmt.kc.r
(‘;!}quum’;sggo‘iﬁh $27:00 per unil $26.00 per unit $23.00-per unil
Telemelry Plan . e

Section 10, Additional Terms and Coliditions,  The Parlies acknowledge and.agree 1o the additional
leraisand condilions get forth in Exhibit A, atiac‘nad heréto and incorporatad hergin by reference,

Section 11, Order of Piecedence, The Parlies acknowledge and agree thal in the svent of & confliat
betweann the terms contained in the vanous documents comprising the Agr@amenl he follow}ng orgder nf
precedence will conirel; () the PA; (5) the Master Service Agreement; and éc) any valid purchase, ofdar
Issued in connection therewith, This seclion specifically supersedes any order of pracedence provisions set
forth elsewhere in tha Agréément.

Section 12, Enlire Agreement,  The Agteement sels forly Ihe entire agresinent bistwean the Parlies
with respect to its shbject matter, and it supersedes ail prevfnus communleations, representations or
agreements; whether oral or wiilten, with respect theieto.

IN WITNESS WHEREOE, the Parfles lisve executéd the PA as of the PA Effeciive Date.
State:gf Qannecticut

By N —
, duly suthorized

Name: dﬁflﬁb‘ﬂ ILLOM
Tile:_PLRECTOR OF _ Prounl it
Date:, !»:'9?/&'3'/;:?-

CCOUNTS LLC

Titles,. ‘Sr!: Cwmc;' M-
Date! 13--/.21, /Au?
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EXHIBIT A
ADDITIONAL TERMS AND CONDITIONS

1. Purchase Order Instructions:

Each Parlicipating Entity issuing valid Telecommunications Service Reduest (TSR) will be bound by the terms
and conditions of the Agreement Including, without limitation, the obligation to pay Conlractor for service and
squipment,

2, Billing of Services:
The correct and timely billlng of services used by the Participating Entity Is of utmost importance. Incorrect or
untimely billing of sefvices may tesult In the cancellation of the PA for non-petformance.

24.  Existing Setvices, Al existing services ordered via a TSR, prior to this PA and provided by
Contractor, as of the PA Effective Date, shall remain as is and not be converfed to services contained in this PA
without a TSR, ) Contractor proposes migrating services to another service, It can only ba converted if ordered
by the Participating Enfity viaa TSR,

24, Monthly Electronic Billing and Format.  Contractor shall provide Parliclpating Entity with on-
line secure access to the Participaling Entity's raw data download billing feed (the current electionic billing feed),

. 2.5, Reports to Participating Enflty.  Contractor shall provide, upon the Participaling Entity's

request, an electronic report, Excel file format, listihg, by WTN all Individual tems that are bilfled on a monthly
basis and associated equipment far that parficular Parficipating Entity, This report shall be electronically sent to
Participating Entity within thirly days of the written request, The report shafl Include, at a minimum, all service and
features, with associated jtem/product codes, assoclated equipment {specific malke and modsl), with assoclated
ftem/product codes, monthly reaurring costs, Infial activation date of sefvice

2.8, Payments Posiing.  Payments received by Contractor from the Participating Entity shall be
appropriately posted to the- specific ascount for which the payment was recelved. At the Parlicipating Entity's
requast, Contractor shall, within 30 days of the request, provide a complete wriltten report of its accounts
receivable procedures including payment history of alf Particlpating Entity accounts/WTNSs.

3. Definttlons: The following definitions apply fo this Participafing Addendum

34 Clalms. All actions, suils, claims, demands, investigalions and proceedings of any kind, open,
pending or threatened, whether mature, unmatured, confingent, known or unknown, at law or in equity, in any
forum,

. B2 Confidential Information: This shall mean any Informafion ahout a client, including but not
{imited o first name and iast name, or first initlal and last name, in combination with any one or more of the
following refated o such client (a) Social Security Number; (b) driver's license number or State-lssued
Identification card number; {c) date of birth; and (d) financial account number, or credit or dsbit card numbet, with
or without any required securly code, access code, personal identifleation number ar password, that would permit
access lo a client’s financlal account. Without fimiting the foregoing, Confidential Informatlon shall also include
any information that the Department classifles as “confidential’ or "restricted”. Confidential Information shall not
include Information that may be lawfully obtained from publicly available sources or from federal, state, or local
govarnment records which are lawfully made available to the general pubilc.

3.3 Confidential Information Breach: This shall mean, generally, an [nstance where an
unauthorized person or entity accesses Confidential Information in any manner, Including but not limited to the
followlng occurrences: (1) any Confidentia) Information that is not encrypted or protected is misplaced, lost,
stolen or in any way compromised; (2)one or mare third parties have had access to of taken conltrof or possession
of any Confidentlal Information that is not encrypted or protected without prior written authorization from the Stals;
(3) the unauthorized acquisition of encrypted or protectad Confldentlal Information fogether with the confidential

CTWSCA3 PA 122013 V4




process or key that Is capable of compromising the Integrity of the Confidential Information; or (4} If there Is a
substantlal risk of Identity theft or fraud to the client, the Confractor, the Department or State.

34 Contractor Parties: A Contraclor's members, directors, officers, shareholders, partners,
managers, principal officers, representatives, agents, servants, constltants, employees ar any one of them or any
other person or entity with whom the: Contractor is in privity of oral or written contract and the Contractor intends
for such other person or entity to Perform under the Contract in any capacily.

4. Whistleblowlng. This Contract may be subject to the provisions of Section 4-61dd of the Connecticut
General Statutes, In accordance with this statute, if an officer, employee or appointing authority of the. Gontractor
takes or threatens to take any personnel action against any employee of the Contractor in retafiation for such
employes's disclosure of Information to any employee of the contracting state or quast-public agency or the
Auditors of Public Accotnts or the Atforney General under tha provisions of subsection (a) of such statute, the
Contractor shall be liable for a civil penalty of not more than five thousand dollars for each offense, up to a
maximum of twenty per cent of the value of this Contract. Each violation shall be a.separate and distinct offense
and in the case of a conlinuing violation, each calendar day's continuance of the violation shall be deemed to be a
separate and distinct offense, The State may raquest that the Attorney General bring a civil action in the Superior
Court for the Judicial Distriet of Hartford to seek Imposition and recovery of such civil penalty. In accordance with
subsection (f} of such statute, each large state contractor, as defined in the statute, shalf post a hotice of the
provisions of the slatute relating to large stale contractors In a conspicuous place which is readily zivallable for
viewing by the employees of the Contractor,

5, Forum and Cholce of Law. The perties deem the Contract to have been made In the Clty of Hartford,
State of Connecticut. Both parties agree that it is fair and reasonable for the validity and construction of the
Confract to be, and It shall be, governad by the laws and court decisions of the State of Connecticut, without
glving effect to its principles of canfiicts of laws, To the extent that any Immunities provided by Federal law or the
laws of the State of Connecticut do not bar an action against the State, and to the extent that these courts are
vourts of competent Jurisdiction, for the purpose of venue, the complaint shall be made returnable to the Judicial
District of Hartford only or shall be brought in the United States District Court for the District of Connecticut only,
and shall not be transferred to any other court, provided, however, that nathing here constitutes a waiver or
compromise of the soverelgn immunity of the State of Connecticut. The Contractor walves any objection which #
may now have or wilj have to the [aying of venue of any Claims in any forum and further irrevocably submits fo
such jurisdiction in any suit, action or proceeding.

6. Sovereign Immunity. The parties acknowledge and agree that nothing in the solicitation or the Contract
shall be construed as a modification, compromise or walver by the State of any righls or defenses of any
irmunifies provided by Federal law or the laws of the State of Connecticut to the State or any of iis officers and
amployees, which they may have had, now have or will have with respect to all matters arising out of the
Contract. To the extent that this section conflicts with any other sectlon, this section shall govern.

7. Summary of State Ethles Laws, Pursuant to the requirements of sectlon 1-101qq of the Gonnecticut
General Statutes, the summary of State ethics laws developed by the State Ethics Commission pursuant to
section 1-81b of the Connecticut General Statutes is Incorporated- by reference into and made a part of the
Gontract as if the summary had been fully set forth in the Gontract,

8. Campaign Gonfribution Restriction. For all State contracts, defined in Conn. Gen. Stat. §0-812(g){1)
as having a value in a calendar year of $50,000 or more, or a combination or series of such agreements or
contracts having a value of $100,000 or more, the authorized sighatory to this Contract expressly acknowledges
receipt of the State Elections Enforcement Commission's nofice advising state contractors of state campaign
contribution and sollcitation prohibitions, and will inform Its principals of the contents of the notice, as set forth in
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"Nolice to Executive Branch State Contractors and Progpective State Contractors of Campalgn Contribution and
Solicitation Limitations'." altached to this Parlicipating Addendum.

9, Executlve Orders, This Contract is subject to the provisions of Executive Order No. Three of Governor
Thomas J. Meskill, promulgated June 16, 1971, concerning labor employment practices, Executive Order No.
Seventeen of Governor Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of employment
openings and Execulive Order No. Sixteen of Governor John G, Rowland promuigated August 4, 1998,
concerning violence in the workplace, all of which are Incorporated nto and are made a part of the Contract as If
they had been fully sef forth in it. The Contract may also be sublect to the applicable parts of Exeoulive Order No,
7C of Governor M, Jodi Rell, promulgated July 13, 2006, concerning contracting reforms and Executive Order No.
14 of Governor M. Jodi Rell, promulgated April 17, 2006, conceming procurement of cleaning products and
services, in accordance with their respective terms and conditions, If Executive Orders 7C and 14 are applicable,
they are deemed to be incorporated into and are made a part of the Contract as If they had been fully set forth In
it. Atthe Contractor's request, the Department shall provide a copy of these orders to the Contractor.

10. Non-discrimination.

(a) For purposes of this Section, the following terms are defned as follows:
L"Comimisslon" means the Commission on Human Rights and Opportunities;
ii."Contract" and "contract’ include any extension or modification of the Contract or contract;
Hi.*Ceontractor” and “contractor” include any successaors or assighs of the Gonlractot or contractor;

Iv."Gender Identity or expression” means a person's genderrelated idenfity, appearance or
bshavior, whether or not that gender-related [dentity, appearance or behavior fs different from that traditionally
associated with the person's physiology or asslgnad sex at birth, which gender-related identity can be shown by
providing evidence including, but not limited to, medical history, care or freatment of the gender-related identity,
conslstent and uniform assertion of the genderelated identity or any ofher evidence that the genderrelated
identity is sincerely held, part of a person's core identity or not being asserted for an Impropest purpose;

v."good faith” means that degree of diligence which a reasonable person would exercise In the
performance of legal duties and obligations;

vi."good faith efforts” shall include, but not he iimited to, those reasonable initial efforis necessary to
comply with statutory or regulatory requirements and additional or subsfituted efforts when It Is determined that
such Inltial efforts will not be suffisient to comply with suich requirements;

vii."marital status" means belng single, married as recoghized by the state of Connecticut, widowed,
separated or divorced;

vifi. "mental disabiiity” means one or more mental disorders, as definad |n the most recent adition of
fhe Amerlcan Psychialric Association's "Diagnostic and Statistical Manual of Mental Disorders®, or a record of or
regarding a person as having one or more such disorders,

ix."mihotity business enterprise" means any small contractor or supplier of materials fifty-one
percent or more of tha capital stock, if any, or assets of which is owned by a person or persons: (1) who are
active in the daily affairs of the enterprise, (2) who have the power to direct the management and poticies of the
enterprise, and (3) who are members of a minarity, as such term is defined in subsection (a) of Connecticut
General Statutes § 32-9n; and
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Xpublic works contracl" means any agreement between any indlvidual, firm or corporation and the
State or any political subdivision of the State other than a municipality for construction, rehabilitation, conversion,
extension, demolition or repair of a public building, highway or other changes or improvements in real property, of
which is financed in whole or in part by the State, Including, but not limitad fo, matching expenditures, grants,
loans, Insurance or guarantees,

For purpases of this Section, the terms "Gontract” and "contract” do not Include a contract where each contractor
is (1) a political subdivision of the stats, Including, but not limited to, a munlcipality, {2) a quasi-public agency, as
defined In Conn, Gen, Stat Sechon 1-120, (3) any other state, including but not limited to any federally
recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-267, (4) the federal government,
(6) a forelan government, or (B) an agency of a subdivision, agency, state or government described in the
immadiately preceding enumerated fiems (1), {2, (3). (&) or (5).

(b} (1) The Contractor agress and warrants that in the performance of the Conkract stch Contractor
will not discriminate or permit discrimination against any person or group of persons on the grounds of race, color,
religious creed, age, marital status, national orighh, ancestry, sex, gender identity or expression, mental
retardation, mentat disabllity or physical disability, including, but not limited to, blindness, unless It is shown by
such Contractor that such disabllity prevents performance of the work Involved, in any tnanner prohibited by the
laws of the Uniled States or of the State of Connecticut; and the Contractor further agrees to take affirmative
action to insure that applicants with job-related quaiifications are employed and that employees are treated when
employed without regard to their race, color, religious creed, age, marital status, national origin, ancestry, sex,
gender identity or expression, mental retardation, mental disabllity or physical disablity, including, but not limited
to, blindness, unless It is shown by the Contractor that such disability prevents pstformance of the wark involved,
(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf of the
Confractor, to state that it is an “affirmafive action- -aqual opportunlty amployer" in accordance with regulations
adopted by the Commission; {3) the Conlractor agrees to provide each labor union or representative of workers
with which the Contractor has a collective bargalning Agreament or other contract or Understanding and each
vendor with which the Contracior has a contract or understanding, a notice to be pravided by the Commission,
advising the labor union or workers' representalive of the Contractor's commitments under this section and to post
coplas of the notice In conspicuous places available fo employees and applicants for employment; (4) the
Contractor agrees to comply with each provislon of this Section and Connecticut General Statutes §§ 46a-68e
and 46a-68F and with each regulation or relevant order issued by sald Commission pursuant to Connectlicut
Genheral Stalutes §§ 46a-56, 46a-68e and 46a-68f; and (5) the Conlractor agrees {o provide the Commission on
Human Rights and Opportunities with such information requested by the Commisslon, and permit access to
pertinent books, records and accounts, concerning the employment practices and procedures of the Contractor as
refate to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract Is'a public
works contract, the Contractor agrees and wayrants that he will make good falth efforts to employ minority
husiness enterprises as subconfractors and suppliers of materials on such public works projects.

{c} Determination of the Contractor's good faith efforts shall inciuda, but shall not be limited to, the
following factors: The Contractor’s employment and subcontracting policies, patterns and practices; affirmative
advertising, recrullment and training; technical assistance activities and such other reasonable activities or efforts
as the Commisston may prescrfbe that are designed to ensure tha participation of minotlty business enterprises n
public works projects, ,

{d) The Contractor shall develop and malntain adequate documentation, in & manner prescribed by
the Commlssion, of its good faith efforts,

(e) The Contractor shall Include the provisions of subsection (b} of this Section in evary subcontract
or purchase arder entered into In order to fulfill any obligation of a contract with the State and such provisions
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shall be binding on a subcontractor, vendor or manufacturer unless sxempled by regulations or orders of the
Commission. The Contractor shall take such actioh with respect to any such subcontract or purchase order as
the Commission may direct as a means of enforcing such provisions Including sanctions for noncompliance in
accordance with Connecticut General Statutes §46a-56; provided If such Contractor becomes involved In, of is
threatened with, litigation with a subcontractor or vendor as a result of such direction by the Commission, the
Conlractor may request the State of Connecticut to enter into any such llfigation or negottation prior thereto to
protect the interests of the Sfate and the State may so enter. ’

N The Confractor agrees to comply with the regulations referred fo in this Section as thay exist on
the date of this Contract and as they may be adopted or amended from time to time during the term of this
Contract and any amendments thereta.

Q) (1) The Contractor agrees and warrants that in the petformance of the Gontract such Contractor
will not discriminate or permit disctimination against any person or group of persons on the grounds of sexual
oflentation, in any manner prohiblfed by the laws of the United Stafes or the State of Connecticut, and that
employees are treated when employed without regard to thelr sexual orientation; (2) the Contractor agrees to
provide each labor union or represenfative of workers with which such Contractor has a collective bargaining
Agreement or other contract or understanding and each vendor with which such Contractor has a contract or
understanding, a nolice to be provided by the Commission on Human Rights and Opporiunities advising the fabor
union o workets' representative of the Conlractor's commitments under this section, and to post coples of the
notice In consploucus places available to employees and applicants for employment; (3) the Contractor agrees to
comply with each provision of this section and with each regulation or relevant order issued by sald Commission
pursuant to Connecticut General Statutes § 48a-56; and (4) the Conlractor agrees to provide the Commission on
Human Rights and Opportunities with such information requested by the Commission, and permit acoess to
pertinent books, records and accounts, concerning the employment practices and procedures of the Contractor
which relate fo the provisions of this Section and Connecticut General Statutes § 46a-56.

(h) The Contracter shall include the provisions of the foregoing paragraph in every subcehtrast or
purchase order enterad inta In order fo fulfill any obligation of a contract with the State and such provislons shall
be binding on a subcontractor, vendor or manhufacturer unless exempled by regulations or orders of the
Commisslon. The Contractor shall take such action with respect to any such subcontract or purchase order as
the Comimission may diract as a means of enforcing such provisions including sanctions for noncompllance in
accordance with Connecticut General Statutes § 46a-56; provided, if such Conlractor becomes Involved in, or is
threatenad with, fitigation with & subcontractor or vendor as a result of such direction by the Commission, the
Contractor may tequest the State of Connecticut to enter into any such liigation or negoliation prior thereto o
protect the interests of the State and the Stale may so enter.

1. Tangible Personal Propetiy.

(8 The Contractor on ils behalf and on behaif of ts Affillates, as defined below, shall comply with the provisions
of Gonh. Gen. Stat. §12-411b, as follows:

() For the term of the Contract, the Contractor and its Affiiates shall collect and remit to the State
of Connecticut, Department of Revenue Services, any Connecticut use tax due under the provisions of Chapter 219 of
the Gonnecticut General Statutes for llems of tangihle personal properiy sold by the Confractor or by any of its Affilates
in the same manner as If the Contractor and such Affiliates were engaged in the business of selling tengible personal
properly for use In Connecticut and had sufficlent nexus under the provisions of Chapter 219 to be required to collect
Connecticut use tax;
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(2 A customer's payment of a use tax lo the Contractor or lts Affillates refieves the customer of
liability for the use tax;

(3 The Contractor and lts Afiiliates shall ramit all use taxes they collect from custormers an or
before the due dale specified in the Goniract, which may not be later than the last day of the month next succeeding the
end of a calendar quarter or other tax collection perlod during which the tax was collected;

{4) The Contractor and its Affliates are not liable for use tax billed by them but not paid fo thern by
a customer; and

(6} Any Contractor or Afflliate who falls to remit use faxes collectad on behalf of its customers by
the due date specified in the Contract shall be subject to the interest and penalties provided for persons required to
collact sales tax undar chapter 219 of the general statutes.

" (b} For purposes of this section of the Contract, the word “Affillate” means any person, as defined in -
section 12-1 of the general statutes, that confrols, s controlled by, or Is under comman contrel with another
person, A person controls another person If the person owns, directly or Indirectly, more than ten per cent of the
voting securities of the other person. The word "voting securlty” means a security that confers upon the holder
the right to vote for the election of members of the board of directors or simitar governing body of the business, or
that is convertible into, or entities the holder fo receive, upon its exerclse, a security that confers such a right to
vote. "Votlng securily” includes a general partnership interest,

(¢) The Contractor represents and warrants that each of its Affiliales has vested in the Contractor plenary
authority fo so bind the Affilates in any agreement with the State of Connecticut. The Contractor on its own
behalf and on behalf of ils Affillates shall also provide, no later than 30 days after receiving a request by the
State's contractihg authorily, such Information as the State may require fo ensure, In the State’s sole
determination, compllance with the provisions of Chapler 219 of the Connecticut General Statutes, including, but
not limiled to, §12-411b.

12. Audit and Inspection of Plants, Places of Business and Records,

{a) The State and s agents, Including, but nof fimited to, the Conneclicut Auditors of Public
Accounts, Attorney General and State’s Attorney and their respective agents, may, at reasonable hours, inspect
and examine all of the parts of the Contractor's and Contractor Parties' plants and places of business which, in
any way, are related to, or involved in, the performance of this Contract.

() The Contractor shall maintain, and shall require each of the Confractor Parties to maintain,
accurate and complele Records. The Contractor shall make all of ifs and the Contractor Parties' Records
available at all reasonabie hours for audit and inspection by {he State and its agents.

() - The State shall make all requssts for any audlt or Inspection In writihg and shalf provide the
Contractor with at least twenty-four (24) hours' notice prior to the requested audit and Inspection date. If the State
suspects fraud or other abuse, or in the event of an emergency, the State is not obligated to provide any prior
notics, :

{d) All audits and inspections shall be at the State's expense.

(e) The Contractor shall keep and preserve or cause to be kept and presetved all of its and
Contractor Parties’ Records unfil three (3} years afler the latter of {f) final payment under this Agreement, or (ii)
the explration or earfler termination of this Agreement, as the same may bs modified for any reason. The State
may request an audit or Inspsction at any time during this perfod. {f any Claim or audit is started before the
expiration of this period, the Contractor shall retain or cause to be retained all Records untll all Claims or audlt
findings have been resolved,
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: (f) The Conlractor shall cooperate fully with the Stale and its agents in connection with an audit or
inspaction, Following any audit or inspection, the State may conduct and the Conlractor shall cooperate with an

exit conference.

{c) The Contractor shall incorporate this entire Section verbatim Into any contract or other agreement
that It enters into with any Contractor Party.

13, Financial Audit for State Grants. For purposes of this paragraph, the word "contractor® shall be
deemed to mean "nenstate entity," as that term is defined in Section 4-230 of the Gonnecticut General Statutes.
The contractor shall provide for an annual financial audit acceptable to the Department for any expenditure of -
state-awarded funds made by the contractor, Such audit shall include management leflers and audit
recommendations. The State Auditors of Public Accounts shall have access o all records and accounts for the
fiscal year(s) in which the award was made. The confractor will comply with federal and state single audit
standards as appllcable.
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ATTACHMENT AA

CONTRACTOR’S SPECIAL TERMS AND CONDITIONS

SECTION 1. SERVICE, EQUIPMENT, AND ADDITIONAL PRODUCTS; SALES INFORMATION.

1.1 Service. Contractor, through Carriers, will provide Service to Participating Entities and
their respective CRUs and IRUs pursuant to the terms and conditions of the Contract including, without
limitation, corresponding Sales Information. Except as otherwise set forth in the Contract, Service including,
without limitation, eligibility requirements, Plans, pricing, features, promotions, offers, and/or Service Areas
is subject to change without notice; provided, however, that the Service Discount and Equipment Discount
may only be changed by written amendment executed by both Parties. End Users must qualify for the
chosen Service, If an End User loses his or her eligibility for a Service, Contractor may change the Service
to one for which they qualify. Service is available for purchase only in Contractor Markets, as may be
modified by Contractor from time to time.

111 Plans. Participating Entities may choose from (a) Voice Service and Wireless Data
Service Plans found at the “Plans” page of the Program Website, as may be modified by Contractor from
time to time; and (b) custom Plans set forth in the Contract. The pricing, terms and conditions of the Service
depend upon the Plan, feature, promotion or other offer selected when Service is activated or changed.

1.2 Equipment. Contractor will provide Equipment and accessories to Participating Entities
and their respective CRUs and IRUs pursuant to the terms and conditions of the Confract including, without
limitation, corresponding Sales Information. With respect to Numbers provisioned from Contractor Markets,
Participating Entities may purchase available Equipment found af the “Equipment” page of the Program
Website, the list of which may be modified by Contractor from time to time. Specific models of Equipment
are subject to availability limitations. Subject to availability, and Cantractor's receipt of complete order
information, Contractor will ship Equipment ordered by a Participating Entity and/or its End User to the
address specified in the order within seventy-two (72) hours of Contractor's receipt of the order. Title and
risk of loss will pass to Participating Entity upon delivery of the Equipment to the address specified in the
order. Each Participating Entity is responsibie for all phones and other Equipment containing a SIM
assigned to it andfor its CRUs under such Participating Entity’s account. Equipment must be compatible
with, and not interfere with, the Service and must comply with all applicable laws, rules, and regulaticns.
Each Participating Entity is responsible for the purchase and maintenance of any additional hardware,
software andfor Internet access from PCs required to use the Service. Equipment not purchased from
Contractor or its authorized distributors (a) may not provide some or all of the features included in the
Service; and (b) may not allow use of features and functions when off of Contractor's wireless network,
including those that work while on Contractor's wireless network, and CALLS TO 911 MAY NOT GO
THROUGH ON ANY NETWORK. Contractor may periodically program a Participating Entity’s Equipment
remotely with system settings for roaming service, to direct such Participating Entity's Equipment to use
network services most appropriate for its CRUs’ typical usage, and other features that cannot be changed
manually. Equipment purchased for use on Contractor's system is designed for use exclusively on such
system. Participating Entities and their CRUs won't make any modifications to the Equipment or
programming to enable the Equipment to operate on any other system. Contractor may, at its sole and
absolute discretion, modify the programming to enable the operation of the Equipment on other systems.
Participating Entities are solely responsibie for complying with U.S. Export Control laws and regulations and
the import laws and regulations of foreign countries when their CRUs are traveling internationally with
Equipment. Call timers included in the Equipment are not an accurate representation of actual billed usage.
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1.3 Additional Products, Contractor may provide Additional Products to Participating Entities
and their respective CRUs and IRUs pursuant to the terms and conditions of the Contract including, without
limitation, corresponding Attachments and/or Sales Information, all of which are incorporated herein by
reference. To the extent a Participating Entity orders or accepts any Additional Product, such Participating
Entity will be bound by the rates, terms and conditions set forth in the corresponding Attachment and/or
Sales Information. In the event Contractor materially modifies an Attachment, a Participating Entity may opt
out of the corresponding Additional Product by providing Contractor with written notice to that effect. If such
Participating Entity provides such opt-out notice, then Contractor has the option of terminating the
corresponding Additional Product immediately, or allowing the Participating Entity to continue to use the
Additional Product under the immediately prior version of the Attachment for a period of time to be
determined solely by Contractor, during which Contractor and the Participating Entity will cooperate on
developing a path towards terminating Participating Entity’s use of the Additional Product. Contractor
represents that, with respect to the Additional Products, Contractor has the authority (a) to sell, resell, sub-
license such Additional Products; andfor (b) distribute the corresponding software license agreements,
warranty and/or maintenance service terms, as applicable. Title to any software referred to herein remains
with Contractor or the corresponding third party.

1.4 Sales Information: Attachments. Service, Equipment and Additional Products are
provided to Participating Entities subject to the terms and conditions set forth in the corresponding
Attachments and/or Sales Information, as applicable; provided, however, that all such Service, Equipment
and Additional Products remain subject to the terms and conditions of the Agreement as well. Participating
Entities can contact their Contractor account representative for copies of, or references to any such Sales
Information. Any provisions in Sales Information or an Attachment governing Service, Equipment or an
Additional Product which, by their terms, are to exist for a specified period of time, will survive any
termination or expiration of the Contract.

SECTION 2. DISCOUNTS.

2.1 Service Discount. Contractor will provide Participating Entities’ CRUs with a Service
Discount of TWENTY-FIVE PERCENT (25%). Contractor will provide Participating Entities’ IRUs with a
Service Discount of SEVENTEEN PERCENT (17%). Contractor will only apply the Service Discount to the
Monthly Service Charge of eligible Plans. Contractor will not apply the Service Discount to other monthiy
service charges such as monthly recurring charges for features, and/or any other charges under the
Contract. Contractor may restrict certain Plans or certain other discount programs from qualifying for the
Service Discount. Contractor will advise WSCA when such restrictions apply. It may take several billing
cycles for the Service Discount to be applied.

2.2 Equipment Discount; Accessories. Subject to the restrictions set forth in this §2.2,
Contractor will provide Participating Entities with an Equipment Discount of FIFTY PERCENT (50%}) off the
prices of select Equipment found at the "Equipment” page of the Program Website, as may be modified by
Contractor from time to time. Contractor will apply the Equipment Discount only to the prices set forth on the
corresponding Program Website page. The Equipment Discount does not apply to accessories to
Equipment. Instead, Contractor will provide a discount of THIRTY PERCENT (30%) off the price of such
accessories found at each Participating Entity's corresponding Premier website. Contractor will only provide
Equipment with Service activated. The Equipment Discount will not apply to upgrade purchases and may
not be combined with any other equipment offer.

2.3 Custom Offers. Notwithstanding anything to the contrary elsewhere in the Contract,
WSCA expressly authorizes Contractor to make certain customized offers to individual Participating Entities
based on competitive necessity. Any such custom offers do not need to be provided to all Participating
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Entities; provided, however, that Contractor will consider providing such customized offer(s) to similarly
situated Participating Entities under the Contract.

SECTION 3. EMPLOYEE BENEFIT PROGRAM. Contractor will provide Participating Entities the ability
to have their Employees participate in the Employee Benefit Program described herein. Such Employees
will be IRUs under the Contract, and must be correspondingly validated as eligible to be an IRU thereunder.
Any Employees not so validated will not be IRUs under the Coniract and will not receive the corresponding
benefits. [RUs may not be eligible for certain Plans, Equipment and/or Additional Products under the
Contract.

3.4 Employee Benefit Program Activation Processes and Procedures. Each IRU
participating in the Employee Benefit Program: (a) must enter into, and be individually responsible for
complying with an IRU Service Agreement including, without limitation, the corresponding obligations to
comply with all of the terms and conditions of the chosen Plan and to pay all charges incurred under the IRU
Service Agreement; and (b) must follow the activation, validation, migration, upgrade and related policies,
procedures and processes established by Contractor from time to time, including without limitation paying
any applicable enrollment fees.

3.2 Employee Benefit Program Features. Under the Employee Benefit Program: (a) IRUs
may choose from select Plans available to Participating Entities under the Contract (provided they qualify for
the chosen Plan); (b} IRUs will receive the Service Discount in accordance with §2.1 of these Special Terms
and Conditions; and (c) IRUs will receive the Equipment Discount in accordance with §2.2 of these Special
Terms and Conditions.

SECTION 4. CHARGES AND PAYMENT.

4.1 Charges.

411 Generally. Monthly service and certain other charges are billed in arrears. Unless
otherwise provided in the corresponding Sales Information, if a selected Plan includes a predetermined
allotment of services {e.g., a predetermined amount of airtime, data, megabytes or text messages), any
unused aflotment of such services from one hilling cycle will not carry over to any other billing cycle. If
Equipment is shipped to Participating Entity or a CRU, Services may be activated before delivery of the
Equipment so that it can be used promptly upon receipt. Thus, Participating Entity may be charged for
Services while the Equipment is still in transit. Contractor may bill Participating Entity in a format as
Contractor determines from time to time. Additional charges may apply for additional copies of invoices. All
data and messaging allowances must be used in the billing period in which the allowance is provided.

Billing of usage for calls, messages, data or other services (such as usage when roaming on other carriers’
networks, including internationally) may occasionally be delayed. Such usage charges may appear in a later
billing cycle, will be deducted from "Anytime” monthly minutes or other Service allotments for the month
when the usage is actually billed, and may result in additional charges for that month. Those minutes will be
applied against Participating Entity’s “Anytime” monthly minutes in the month in which the calls appear on
the corresponding bill. Participating Entity also remains responsible for paying the Monthly Service Charge
if Service is suspended for nonpayment. Billing cycle end dates may change from time to time. When a
billing cycle covers less than or more than a full month, Contractor may make reasonable adjustments and
prorations. Service charges may differ by Service Area. Particular services may incur charges in a different
manner than set forth herein, and Contractor will advise Participating Entity of any such differences in the
corresponding Attachment and/or Sales Information.

4.1.2 Voice Service Charges. AIRTIME AND OTHER MEASURED USAGE
("CHARGEABLE TIME") IS BILLED IN FULL-MINUTE INCREMENTS, AND ACTUAL AIRTIME AND
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USAGE ARE ROUNDED UP TO THE NEXT FULL-MINUTE INCREMENT AT THE END OF EACH CALL
FOR BILLING PURPOSES. CONTRACTOR CHARGES A FULL MINUTE OF AIRTIME USAGE FOR
EVERY FRACTION OF THE LAST MINUTE OF AIRTIME USED ON EACH WIRELESS CALL. UNLESS
OTHERWISE PROVIDED IN THE SALES INFORMATION FOR A PARTICULAR PLAN OR FEATURE,
MINUTES WILL BE DEPLETED ACCORDING TO USAGE IN THE FOLLOWING ORDER: NIGHT AND
WEEKEND MINUTES, MOBILE TO MOBILE MINUTES, ANYTIME MINUTES AND ROLLOVER, EXCEPT
THAT MINUTES THAT ARE PART OF BOTH A LIMITED PACKAGE AND AN UNLIMITED PACKAGE
WILL NOT BE DEPLETED FROM THE LIMITED PACKAGE. Chargeable Time begins for outgoing calls
when pressing SEND (or similar key) and for incoming calls when a signal connection from the caller is
established with Contractor's facilities. Chargeable Time ends after pressing END (or similar key), but not
until the Equipment's signal of call disconnect is received by Contractor’s facilities and the call disconnect
signal has been confirmed. All outgoing calls on Contractor's wireless network for which Contractor’s
systems receive answer supervision or which have at least thirty (30) seconds of airtime or other measured
usage shall incur a minimum of one (1) minute airtime charge. Answer supervision is generally received
when a call is answered; however, answer supervision may also be generated by voice mail systems,
private branch exchanges, and interexchange switching equipment. Chargeabie Time may (&) include time
for Contractor to recognize that only one party has disconnected from the call, time to clear the channels in
use, and ring time, and (b} occur from other uses of Contractor’s facilities, including by way of example,
voice mail deposits and retrievals, and call transfers. Calls that begin in one rate period and end in another
rate period may be billed in their entirety at the rates for the period in which the call began.

4.1.3 Wireless Data Service Charges. DATA TRANSPORT 15 CALCULATED IN FULL-
KILOBYTE INCREMENTS, AND ACTUAL TRANSPORT IS ROUNDED UP TO THE NEXT FULL-
KILOBYTE INCREMENT AT THE END OF EACH DATA SESSION FOR BILLING PURPOSES.
CONTRACTOR CALCULATES A FULL KILOBYTE OF DATA TRANSPORT FOR EVERY FRACTION OF
THE LAST KILOBYTE OF DATA TRANSPORT USED ON EACH DATA SESSION. TRANSPORT IS
BILLED EITHER BY THE KILOBYTE (*KB") OR MEGABYTE ("MB"). [F BILLED BY MB, THE FULL KBs
CALCULATED FOR EACH DATA SESSION DURING THE BILLING PERIOD ARE TOTALED AND
ROUNDED UP TO NEXT FULL MB INCREMENT TO DETERMINE BILLING. IF BILLED BY KB, THE FULL
KBs CALCULATED FOR EACH DATA SESSION DURING THE BILLING PERIOD ARE TOTALED TO
DETERMINE BILLING. NETWORK OVERHEAD, SOFTWARE UPDATE REQUESTS, EMAIL
NOTIFICATIONS AND RESEND REQUESTS CAUSED BY NETWORK ERRORS CAN INCREASE
MEASURED KILOBYTES. Utilizing compression solutions may or may not impact the amount of kilobytes
calculated for data transport. For Wireless Data Service that permits Voice Service usage at pay per use
rates, airtime and other measured usage will be billed in full minute increments and rounded up to the next
full minute increment at the end of each call. Participating Entity is responsible for all Wireless Data Service
usage sent through Contractor's wireless network and associated with Equipment regardiess of whether the
Equipment actually receives the information. Network overhead, software update requests, and resend
requests caused by network errors can increase measured kilobytes. Data sent and received includes, but
is not limited to, downloads, email, overhead and software update checks. [f Participating Entity or a CRU
chooses to connect Equipment to a PC for use as a wireless modem, standard Wireless Data Service
charges will apply in accordance with the corresponding Plan. Wireless Data Service usage is compiled as
often as once per hour or orly once every 24 hours. Contractor’s system will then create a billing record
representing (a) the Wireless Data Service usage for each data gateway or service accessed (e.g. WAP,
RIM) while on Contractor's wireless network; (b) the usage for each Carrier's domestic network; and (¢} the
Wireless Data Service usage for each international network. In some situations billing for Wireless Data
Service usage may be delayed; any delayed usage will create additional billing records for the actual day of
the usage. Usage on networks not owned by Contractor is limited as provided in the corresponding Wireless
Data Service Plan. Unless designated for international or Canada use, Plan prices and included use apply
to access and use on Contractor's wireless network and the wireless networks of other companies with
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which Contractor has a contractual relationship within the United States and its territories (Puerto Rico and
the U.S. Virgin Islands), excluding areas within the Gulif of Mexico.

4,1.4 Other Monthly Charges. In addition to the monthly cost of the Plan and any
selected features, Contractor imposes the following charges: (a) a Regulatory Cost Recovery Charge of up
to $1.25 to help defray its cost incurred in complying with obligations and charges imposed by state and
federal telecom reguiations, (b) a gross receipts surcharge, {c) state and federal universal service charges,
and (d) other governmental assessments on Contractor. These fees are not taxes or government-required
charges. Participating Entity understands and agrees that state and federal universal service fees and other
governmentally imposed fees, whether or not assessed directly upon Participating Entity, may be increased
based upon the government’s or Contractor’s calculations.

4,1.5 Disputed Charges. Except as otherwise provided by law with respect to
unauthorized charges, disputed charges must be disputed to Contractor in writing within six {6) months after
the date of the affected invoice, or the right to dispute is waived. In the event of a disputed invoice,
Participating Entity will pay the entire undisputed amount of the invoice. Contractor, Participating Entity and
Carriers will use their good faith efforts to reconcile the dispute within sixty (60) days of submission of the
dispute to Contractor.

4.2 Payment. Each Participating Entity must pay all charges, including, without fimitation,
airtime, roaming, recurring monthly service, optional feature charges, license fees, toll, coliect call and
directory assistance charges, Service charges, Equipment charges, Additional Products charges, and any
other charges or calls billed to its CRUs’ phone number. Participating Entities may be bilied for multiple
types of usage simultaneously. Participating Entities must also pay applicable taxes and governmental fees
(regardless of whether they are imposed on Participating Entity, a CRU, Contractor or a Carrier),
administrative and late payment fees, restoral and reactivation charges, and any Cther Monthly Charges (as
defined in §4.1.4 herein). For any termination (including when a Number is switched to another carrier),
Participating Entity will be responsible for payment of all fees and charges through the end of the billing
cycle in which termination occurs. Payment is due upon receipt of the invoice. Contractor acknowledges
that in certain instances, a Participating Entity may be tax-exempt. Contractor will accord the proper tax-
exempt stats to each Participating Entity that properly establishes such status. Notwithstanding this tax-
exempt status, each Participating Entity must pay any and alf taxes, fees, surcharges and other charges
incurred under the Contract not covered by its tax-exempt status.

SECTIONS5. MISCELLANEQUS,

5.1 Service Availability/Interruption.  Service will be available only within the operating
range of each Carrier's wireless system in Contractor Markets and where roaming is available through other
carriers (each, a "Service Area"). Contractor may from time to time add or delete Service Areas, and
Contractor may terminate Service to a Participating Entity(ies) CRU(s) in any such deleted Service Area
and/or terminate a Participating Addendum, if the Service Area deletion affects all of a Participating
Entitiy(iesy CRUs. Gaps in Service occur within the Service Areas shown on coverage maps, which, by
their nature, are only approximations of actual coverage; therefore, Contractor does not guarantee
uninterrupted Service. Unless prohibited by law, Service may be interrupted, delayed or otherwise limited
for a variety of reasons, inciuding environmental conditions, unavailability of radio frequency channels,
system capacity, priority access by National Security and Emergency Preparedness personnel in the event
of a disaster or emergency, coordination with other systems, equipment modifications and repairs, and
problems with the facilities of interconnecting carriers. Contractor may block access to certain categories of
numbers (e.g., 976, 900 and international destinations) at its sole discretion. [n addition, Contractor may
interrupt or terminate Service without notice: (a) for any conduct that Contractor believes violates the
Contract or any terms and conditions of a Plan; (b) if a Participating Entity’s representative or CRU behaves
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in an abusive, derogatory, or similarly unreasonable manner with any of Contractor’s representatives; and/or
(¢) if Contractor has reasonable cause to believe that a CRU's Equipment is being used for an unlawful
purpose or in a way that (i) is harmful to, interferes with, or may adversely affect the Service, Contractor's
owned network or the network of any other provider, (ii) interferes with the use or enjoyment of Services
received by other customers, (iii} infringes intellectual property rights, (iv) results in the publication of
threatening or offensive material, or (v) constitutes spam or other abusive messaging or calling, a security
risk or a violation of privacy.

5.2 Processes and Procedures. Participating Entity will follow the policies and processes
established by Contractor to purchase, activate, migrate, terminate, or otherwise modify a Service, including
without limitation AT&T Mobile Services and Equipment, as may be modified from time to time. Participating
Entity authorizes Contractor to provide information about and to make changes to Patticipating Entity's
account, including adding new Service, upon the direction of any individual representative of Participating
Entity able to provide information Contractor deems sufficient to identify Participating Entity. Any order for
Service that Participating Entity's representative submits to Contractor will be binding upon Participating
Entity pursuant to the terms and conditions of this Contract. Contractor may reasonably rely on the authority
of any person who executes an order on Participating Entity's behalf. Participating Entity consents to the
use by Contractor or its authorized agents of regular mail, predictive or autodialing equipment, email, text
messaging, facsimile or other reasonable means to contact Participating Entity and/or its CRUs to advise
Participating Entity and/or its CRUs about Contractor's Services or other matters Contractor believes may be
of interest to Participating Entity and its CRUs. In any event, Contractor reserves the right to contact
Participating Entity and/or its CRUs by any means regarding customer service-related notifications, or other
such information.

53 Identification and Password. Before Participating Entity may use certain Contractor
online activation, enroliment, configuration and/or support services, an authorized representative of
Participating Entity must register with Contractor and create a login identification ("ID") and password. Use
of this login ID and password will enable Participating Entity and/or its employees and agents to make
certain changes to Participating Entity's and/or CRUS' account(s). Participating Entity is solely responsible
for maintaining adequate security and control of any and all IDs, passwords, or any other codes that are
created by Participating Entity, or issued to Participating Entity by Contractor, for purposes of giving
Participating Entity access to activation, enroliment, configuration and support services. Contractor is
entitled to rely on information it receives from Participating Entity or its agents and may assume that all such
information was submitted by or on behalf of Participating Entity.

5.4 Fraud Prohibited. Participating Entity and its respective CRUs and IRUs (if applicable)
will not use or assist others o use the Service or Equipment for any unlawful, unauthorized, abusive or
fraudulent purpose. If Participating Entity's Equipment is lost or stolen, Participating Entity and/or its CRUs
can report the Equipment as lost or stolen and suspend Service without a charge by contacting Contractor at
the phone number listed on the monthly invoice or at wireless.att.com. Participating Entity is responsible for
all charges incurred until Participating Entity or its CRU reports the theft or loss to Contractor except as
otherwise provided by law, and Participating Entity remains responsible for complying with all other
obligations under this Contract including, but not limited fo, paying the Monthly Service Charge while the
Equipment is suspended. Any Carrier may cancel Service to any Number if Contractor or that Carrier
believes the Number is being used in an unlawful, abusive or fraudulent manner. Before a Carrier cancels
any Service under this paragraph, the Carrier will attempt to give Participating Entity notice of its intent to
cancel. In the event Participating Entity instructs the Carrier to retain Service, Participating Entity will be
responsible for paying all charges, authorized, unauthorized or fraudulent, associated with such Number,
including but not limited to charges incurred by any clone or duplication of that Number; provided, however,
that Participating Entity will not be liable for IRUs' charges under any such circumstance. Additionally,
Participating Entity agrees to adopt, at no additional charge to Participating Entity, any reasonable fraud
prevention or fraud reduction processes or products recommended by Contractor or, if not adopted by
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Participating Entity, to be responsible for any unauthorized charges on Numbers which do not adopt such
processes or products.

55 Acceptable Use; Restrictions Reqarding Service. All use of Contractor's wireless
network and Service is governed by Contractor's Acceptable Use Policy, which can be found at
att.com/AcceptableUsePolicy, as determined solely by Contractor. Contractor can revise its Acceptable Use
Policy at any time without notice. Use of Service is also subject to any restrictions and/or prohibited uses
described in the applicable Sales Information.

5.6 Ownership. Except as otherwise provided by law, Participating Entity has no property
rights to any Number and Contractor may change any such Number with reasonable notice to the End User.
Contractor owns or leases the exclusive rights to the frequencies related to the Service, Numbers and
transmission facilities used by Contractor in the provision of Service to Contractor customers. FCC
regulations strictly forbid any party that is not a wireless communications licensee from altering, enhancing
or maintaining cellular radio signals. FCC regulations require Contractor to maintain control over any
transmitting device that operates within Contractor’s assigned frequencies. Neither Participating Entity nor
any of its Affiliates may install any amplifier, enhancer, repeater or other device or system on Contractor's
wireless network or frequencies without Contractor’s prior written approval.

5.7 Content. Participating Entity is solely responsible for all content that it permits to be
posted or transmitted onto or through the Service or any of Contractor's systems, including materials, code,
data, text (whether or not perceptible by End Users), multimedia information (including but not limited to
sound, data, audio, video, graphics, photographs, or artwork), e-mail, chat rcom content, builetin board
postings, or any other items or materials accessible through the Service or any of Contractor's systems
("Content"). Participating Entity has sole responsibility for any losses resulting from Participating Entity's or
CRUs' downloading, access to, or use of any third-party Content, or from Participating Entity's or CRUs'
access to or use of the Service or the Internet, in any manner and for any purpose whatsoever. in providing
Service, Contractor may permit End Users to transmit, receive and host content over its network and the
Internet and may act as a "services provider" as defined in the Digital Millennium Copyright Act.

5.8 Location-Based Services. Contractor collects information about the approximate location
of Equipment in relation to Contractor's cell towers and the Global Positioning System ("GPS”"). Contractor
uses that information, as well as other usage and performance information also obtained from Contractor's
network and the Equipment, to provide Voice Services and Wireless Data Services and to maintain and
improve Confractor's network and the guality of customers’ wireless experience. Contractor may also use
location information to create aggregate data from which End Users’ personally identifiable information has
been removed or obscured. Such aggregate data may be used for a variety of purposes such as scientific
and marketing research and services such as vehicle traffic volume monitoring. Contractor may collect and
use location information from their Equipment. The Equipment is also capable of purchasing and using
optional goods, content and services (at Participating Entity's request or the request of a CRU on
Participating Entity’'s account) offered by Gontractor or third parties that make use of the Equipment’s
location information ("Location-Based Services"”). Participating Entity should review, and will advise all of its
CRUs to read, the Sales Information and the associated privacy policy for each Location-Based Service to
learn how the location information will be used and protected. Participating Entity and its CRUs may refer to
Contractor's privacy policy at att.com/privacy for additional details

59 Participating Addenda. Contractor may use the template Participating Addendum
attached hereto and incorporated herein as Exhibit 1, with Participating Entities under the Contract. The
parties expressly acknowledge and agree that immediately upon execution of the Contract, Contractor may

Page 24 of 32




begin signing new Participating Entities onto Participating Addenda under this Contract, and may begin
migrating existing Participating Entities onto new Participation Addenda.

510 Definitions. [In addition to terms defined elsewhere in the Contract, these terms have the
following meanings in the Contract,

5101 “Additional Products” means products, services, features, offers, promotions,
software applications, hardware, Equipment, accessories, andfor programs offered by Contractor and/or
third parties, other than Voice Service, Wireless Data Service, and certain Equipment and accessories.

5.10.2 “Affiliate” means and includes legal entities controlling or controlled by or under
commeon control with Contractor.

5.10.3 “Attachment” means Contractor's terms and conditions posted on the Program
Website, applicable to corresponding Service, Equipment and/or Additional Product available under the
Contract, as such terms and conditions may be modified by Contractor from time to time, all of which are
incorporated herein by this reference.

5.10.4 “Contractor Markets” means a geographic area served by Affiliates under common
control with Contractor,

5.10.5 “CRU" and “Corporate Responsibility User” mean an Employee receiving Service
under Participating Entity's account.

5.10.6 “Employees” means Participating Entity’s or its Affiliates current, validated
personnel receiving Federal W-2 or K-1 tax treatment.

5.10.7 “End Users” means CRUs and [RUs, collectively.

5.10.8 “Equipment Discount” means a discount on select Equipment found at the
Program Website, as described in this Program Description.

5.10.9 “IRU” and “Individual Responsibility User” mean an Employee receiving Service
under an individual account in accordance with the Sponsorship Program.

5.10.10 “IRU Service Agreement” means a separate two-year agreement between an IRU
and Contractor for Service, Equipment and related matters.

5.10.11 “Monthly Service Charge” means a Plan’s monthly wireless access charges (i.e.,
the set fee charged monthly for use of a particular Ptan).

5.10.12 “*Number” or “ldentifier” means any number, I[P address, e-mail address or other
identifier provisioned by Carriers, their agents or the Equipment manufacturer to be used with Service.

5.10.13*Plan” means a Contractor Voice Service, Wireless Data Service or other rate plan
as set forth in the Contract or Sales Information.

5.10.14*Program Website” means that certain website found at www.att.com/wscaterms,
together with all applicable content found thereon, all of which is incorporated into the Contract by this
reference.
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5.10.15%Sales Information” means Contractor’s printed and/or on-line marketing-related
materials applicable to Service, Plans, Equipment, Additional Products provided under the Contract, as such
materials may be modified by Contractor from time to time, ail of which are incorporated herein by this

reference,

5.10.16*“Service” means commercial mobile radio services (including, without limitation,
Voice Service, Wireless Data Service), and Additional Products provided by Contractor pursuant to the

Contract.

5.10.17“Service Discount” means a monthiy discount on eligible Service, applied to an
End User's Monthly Service Charges as described in this Program Description.

5.10.18“Voice Service” means wireless voice telecommunications services.

5.10.19“Wireless Data Service” means wireless data telecommunications services.
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